GuardRails for
ServiceNow

On-Platform Governance that
eliminates risks and accelerates
innovation.

Many organizations increasingly struggle to maintain control as their ServiceNow environments scale to address their
evolving business needs.

Unchecked customizations and technical debt introduce upgrade and performance risks.

Manual governance efforts increase operational overhead and slow your ability to innovate new services.

Lack of visibility into dependencies and unknown issues introduct risks that can destabilize your environment and lead
to outages and other complications.

Without a structured governance strategy, your ServiceNow investment can become harder and risker to mantain and
scale.

Eliminate Risk and Regain Control With On-Platform Governance

Dyna Software's GuardRails is a scoped and certified ServiceNow application that provides realtime visbility into
potential problems, risk detection, and automated DevOps governance within your ServiceNow instance. It is your
crystal ball that delivers continuous oversight across your environment, from development to production, ensuring
platform integrity, compliance, and innovation velocity

Features At a Glance

* Scoped, certified application meets ServiceNow * Al-driven guidance to assist developers and reduce
Store standards manual overhead

* Access to 30,000+ ServiceNow patch version-related < Proactive, automated alerts and profiling for risky

errors, problems, and roadmap items configurations

» System scanning to capture configuration risks, * Ongoing monitoring of customizations and higher
customizations, and dependencies risk configurations

¢ Enriched upgrade simulations for safer and faster * Technical Debt management

deployments
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How GuardRails Helps Organizations

Reduce Operational Overhead

IT teams and platform owners turn to GuardRails when daily ServiceNow operations start
slowing them down. Too many manual steps, reduced visibility and too much time spent
just keeping things running begin to impact costs and ability to focus on growth.
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GuardRails automates governance to streamline update cycles and daily tasks so teams
can regain time and focus on strategic projects instead of routine maintenance.

Elimnate Development Risk

As platforms scale, so does complexity. And with it, the accumulation of hidden technical
debt that threatens stability, updates, and the ability to build new services. GuardRails
gives you complete visibility into what is going on behind the scenes, exposing risky
configurations, tangled dependencies, and potential upgrade barriers that would
otherwise remain invisibile until you're ready to deploy.
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With real-time insights and proactive alerts, you can prevent issues before they impact
operations, and keep your instance clean, compliant and ready for the next release.

Accelerate Innovation

GuardRails is the safety net that lets developers and architects build out new services
with confidence. Al-driven best practice guidance and real-time feedback prevent bad
patterns from taking root at the very start of the dev cycle, eliminating the possibility

of breaking something critical that can cascade its way to deployment. Governance
becomes a proactive guardrail, not a roadblock, so innovation can move at full speed.

Realize the Full Value of ServiceNow

GuardRails is the foundation for a reliable platform governance model and the key to a healthy, scalable,
and future-ready ServiceNow environment. Keep technical debt in check and align every customization with
ServiceNow's roadmap to protect and unlock the full value of your investment. That means less reactive
troubleshooting, more innovation, and a platform that's always ready for what's coming next.

Ready to Make GuardRails Part of Your Governance Model?

Visit www.dynasoftwareinc.com to learn more, or arrange a call with one of our experts to discuss your needs.
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