
GuardRails for 
ServiceNow
Compliance Governance for Modern 
ServiceNow Development

Continuous Governance that Keeps Every Change Secure,
Traceable and Audit-Ready

As ServiceNow environments grow, so do risks associated with custom development, platform changes, technical debt, 
and regulatory compliance.

GuardRails is the continuous platform governance solution built specifically for ServiceNow. It helps organizations 
establish the controls, visibility, and automation required to govern every stage of the ServiceNow development 
lifecycle, from source control through deployment, while improving platform health, compliance, and accelerating 
delivery.

Why Compliance Governace Matters

Today's ServiceNow teams are expected to deliver new capabilities faster than ever while meeting increasingly 
stringent governance and compliance requirements.

Without consistent governance, organizations face:

• Incomplete change traceability
• Manual audit preparation
• Growing technical debt
• Inconsistent development standards
• Upgrade complexity
• Increased operational and compliance risk

Eliminate Risk and Maintain Control 

GuardRails is a scoped and certified ServiceNow application that embeds end-to-end governance directly into the 
ServiceNow development lifecycle, helping organizations deliver faster while maintaining the controls required for 
enterprise operations.   It is your crystal ball that delivers continuous oversight across your entire DevOps lifecycle,  
iidentifying existing and potential risks, and ensuring platform integrity, compliance, and innovation velocity.



New Source Control Management

The Foundation for Compliance Governance

Modern governance begins with complete visibility into every 
change made within your ServiceNow environment.
GuardRails Source Control Management (SCM) delivers a Git-
like development experience designed specifically for 
ServiceNow, providing the traceability and control required for 
regulated enterprise environments.  

Key Abilities

• Complete version history for every configuration
• Developer activity tracking and accountability
• Branching and controlled promotion workflows
• Configuration comparison and change analysis
• End-to-end development traceability
• Secure collaboration across distributed teams

Improve Audit
Readiness

Support 
Compliance 
Regulations

Accelerate 
Development 
With Control

Strengthen 
Change 
Governance

Source Control 
Management

Git-like version control, change traceability, developer accountability, audit-ready history, 
structured promotion workflows. 

Automated Code 
Deployment

Automated policy enforcement, quality validation, deployment controls, CI/CD 
orchestration, release governance and approval workflows. 

AI-Enabled 
Governance 
Assistance

Ensure AI-assisted changes remain compliant, reviewable, traceable, and aligned with 
enterprise development standards.

System Forensics Establish visibility into historical platform activity, change analysis, governance and release 
visibility, remediation planning and analysis, and categorization of findings

Technical Debt 
Management

Monitor environments for emerging technical debt, best practice violations, configuration 
drift and upgrade conflicts. 

Environment 
Management

Environment comparison, configuration drift detection, plugin management, upgrade 
readiness, and platform stability.

GuardRails Capabilities Overview



• Improved compliance governance

• Establish complete development traceability

• Reduce technical debt before it impacts 
operations

• Improve upgrade readiness and platform 
stability

• Standardize development practices across 
multiple teams

• Reduce deployment risks and accelerate 
production

• Build a healthier, more scalable, ServiceNow 
environment

Why GuardRails?

Unlike conventional DevOps tools or point solutions for 
governance, GuardRails is designed secifically for 
ServiceNow and organizations in industries where 
auditability and controlled development are essential.

GuardRails is a certified native application on ServiceNow 
and is instance aware of your environment.  

It understands your unique architecture, metadata, update 
sets, development lifecycle, and more.  It also references 
over 30,000 known ServiceNow patch version-related 
errors,and other issues (including roadmap items) to help  
your team to reduce risks, manage health, accelerate 
production, and streamline compliance efforts without 
forcing you to leave the ServiceNow ecosystem.

GuardRails is the single platform for continuous 
governance and compliance across the entire ServiceNow 
DevOps lifecycle.

Strenghten Your ServiceNow Compliance Governance

Realize less reactive troubleshooting, improved innovation, and a ServiceNow environment that’s always ready to take 
on the next business challenge, while also meeting compliance requirements.

Visit www.dynasoftwareinc.com to learn more about GuardRails, or arrange a call with one of our experts to discuss 
your compliance needs. 
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